TO WHOM IT MAY CONCERN

We have had the pleasure of working with Mr Nick Matsis for over a decade in his
role as a Certified Practising Accountant with a particular focus in our case on his
role as a taxation consultant, financial adviser and home loan broker. During this
time he has provided astute prompt and reliable advice.

He continually upgrades his professional knowledge and keeps up to date with new
rulings and innovations. His advice is objective and always focussed on our needs.
He consults other specialists when needed and always takes the time to explain the
advantages and disadvantages of any proposed action that we might be considering.

We have really appreciated his careful and detailed explanation of complex issues.
He has been very patient helping us problem solve some difficult encounters with the
Taxation Department created through retrospective rulings and ventures undertaken
with advice from elsewhere. His help and intervention through this particularly trying
time was very valuable.

Any task that Nick says he will do is always done and delivered in a timely manner.
His turn around times for processing paperwork, his grasp of issues, his reliability,
and his accuracy have always been exemplary.

We have also been impressed with his ethical conduct and his outstanding
communication skills. He is able to engage with people in a warm manner while still
maintaining his professional demeanour. As a result any interactions with Nick are
enjoyable experiences that build people’s confidence in seeking financial advice. He
has a strong values base to all his dealings.

We enjoy his personalised service and the fact that he remembers details about our
situations. His filing system and his use of computer data bases are impeccable. We
have been happy to recommend family members, friends and work colleagues use
his services and the feedback has always been very positive.

We would have no hesitation in recommending Mr Matsis to any person or

organisation seeking sound current financial advice based on strong values of
honesty, care for people and the environment, and ethical conduct.
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