
This comprehensive guide aims to help business owners every step of 
the way as they go about preparing their business and their employees 
for STP integration, from making arrangements with payroll software 
providers to orienting employees regarding this new development.



Single Touch Payroll or STP is an initiative from the 

Australian Taxation Office (ATO), which aims to make it 

easier for businesses to send their employees’ tax and 

super credentials directly to the ATO from their accounting 

software. 

In February 2019, the Treasury Laws Amendment 
(2018 Measures No.4) Bill 2018 was passed, 
which means that businesses with less than 20 
employees will have to follow STP rules starting 
this July 2019. 
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This marks a fundamental shift in the way employers report this data, and so it is imperative for small business owners to understand 

what is required of them as part of this change, in order to remain compliant and ensure that their payroll and accounting systems are 

properly integrated with this latest update from the ATO. 

There are a some preparations that business owners need to make before integrating STP into their respective businesses. This 

includes meeting certain guidelines for implementation, as well as transitioning to an STP-compliant payroll system.
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Introduction
What makes the single touch payroll system so 
important for businesses? 

The Single Touch Payroll system aims to streamline how 

businesses report their payroll information to the Tac Office, 

and provide the ATO with this data in real time (i.e. every time 

wages are paid, that info is automatically sent to the ATO).. 

Of course, integrating small and micro-businesses with STP 

might prove to be a challenge during the transition phase, 

especially for business owners.However in the long run, STP 

should help businesses save time and effort by automating a 

laborious process, while also providing employees with access 

to their up-to-date income, tax and superannuation details. 

This also means that employers will no longer have to submit 

annual payment summaries at the end of each financial year, 

since these will be automatically deducted and credited to the 

ATO and will be immediately available to employees via myGov. 
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Single touch payroll basics 
What is the single touch payroll (STP) system? 

On 12 February 2019, the Australian government passed the Treasury Laws Amendment (2018 

Measures No. 4) Bill 2018. The passage of this particular legislation means that the STP system will 

be officially expanded cover businesses of all size across Australia. 

This marks stage two of the introduction of STP. The first phase, which was implemented from 1 

July 2018, required all businesses with 20 or more employees to begin reporting using the Single 

Touch Payroll system. 

The second phase will take effectfrom 1 July 2019. This phase will require all businesses with 19 or 

less employees to integrate STP into their businesses. However, business owners can choose to 

begin reporting using STP earlier, to become familiar with how it works and take advantage of the 

system’s benefits. 

There are a few exceptions to this requirement, as outlined later in this guide.

Recognising the fact that many  microbusinesses (businesses with 1-4 employees) do not currently 

use digital payroll software, the ATO has devised special parameters for these businesses, so they 

will still be able to integrate themselves into the STP system but with minimal cost or disruption. 

This includes a list of low-cost STP options for micro-businesses, (no more than $10 per month). 

Some of these STP options are free.

The Single Touch Payroll 
system, or STP, is a reporting 
initiative from the ATO, 
which will require employers 
to report their employees’ 
payroll information to the 
ATO at the same time that 
wages are paid.

This information includes 

things such as PAYG 

withholding, superannuation 

and salary information. These 

will all be directed to the ATO 

via the payroll software and 

will be updated every time 

an employee receives their 

wages. 
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What is the difference between the 
STP system and the traditional payroll 
system? 

Before the implementation of the STP 
system, employers would normally lodge 
the payroll information of their employees 
via manual submission annually before the 
set deadline by the ATO, which is usually 
on 14 July each year. 

With the STP system, employers should 
be able to save time and effort when it 
comes to collating their employees’ payroll 
information, as these will be automatically 
sent to the ATO each time their employees 
are paid, given that the system will be 
retrofitted into the business’ accounting/
payroll software. 

As the payroll compliance requirements 
and salary runs will technically be 
combined into one process, this should 
make the reporting process easier for 
employers. 

What are the benefits of the single 
touch payroll system for employers?

Once integrated, employers should notice 
considerable efficiencies compared with 
the traditional payroll lodging system, 
which required employers to manually 
submit their employees payroll credentials 
every year. Instead, the Single Touch 
Payroll system combines this reporting 
with a business’ normal salary run process,  
meaning that employee information is 
updated in real time. This should give 
business owners more time to process 
other important things come the end of 
every financial year. 

The STP system also leaves little room for 
errors or duplication, as the automated 
system pre-fills the PAYG payroll fields 
using the payroll details already loaded 
into the payroll system. 

Another feature of this system is that 
employees will have access to their 
payroll details via their myGov accounts. 
This should be more convenient for both 
employers and employees, since business 
owners will no longer be required to create 
annual payment summaries for their 
employees, while workers will be able to 
access this information online, whenever 
they need or want it. 

Lastly, STP should streamline the process 
of orientation and onboarding new 
employees, by giving employers access 
to commencement forms including the 
SuperChoice form and Tax File Number 
Declaration form. 

What are the benefits of the single 
touch payroll system for employees? 

The glaring benefits of the STP system 
is mostly in favour of employers, but the 
system also has some unprecedented 
benefits for employees once this is fully 
implemented.

With this particular 
system, employees 
will gain full access to 
their payroll data. This 
includes information 
such as year-to-date 
contributions and 
payments like income 
data, tax information 
and superannuation. 
These can all be 
accessed via their 
myGov account. 

Employees will also find this system more 
convenient when it comes to processing 
their tax returns. Instead of waiting for 
their employer to distribute their payment 
summaries, their payroll information can 
already be found on their tax returns. 

Individuals who are about to start working 
with a new employer will also find it easier 
since the STP system allows individuals 
access to e-commencement forms like a 
Tax File Number Declaration and even a 
SuperChoice form. 
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What employers 
need to know 
about STP
Aside from automating the entire payroll reportting process, this should also simplify the end 
of financial year process for employers and employees alike particularly when it comes to filing 
income tax returns.

However, employers will have to understand what steps they need to take in order to fully 
implement this new system and remain compliant with ATO reporting requirements. 

The Single 
Touch Payroll 
system is a 
significant 
change for 
all kinds of 
businesses 
across Australia.
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STP implementation for businesses

If a business has more than 20 employees, 
then it is expected that at this point they 
will have fully integrated their business 
with the STP system since the start date 
for these kinds of businesses was on 1 
July 2018. This means that as of this date, 
businesses under this category have 
already been required to report via the STP 
system. 

The ATO has mandated that the first year 
of implementation will be a transition 
period and therefore penalties for 
potential errors and mishandling on the 
part of the employer will not be applied, at 
least during this period. 

For businesses with 19 employees or less, 
they will be required to comply with the 
STP system reporting starting this coming 1 
July 2019. The first year of implementation 
will be a transition period and no penalties 
will apply as per phase one.

What happens when employers start reporting via the single touch payroll 
system? 

Once business owners have determined which employees are covered by STP reporting 
rules, they should note of certain changes as well as additional instructions that will apply 
once the STP system is incorporated into their accounting/payroll software. 

Firstly, employers will need to report all of their employees’ super information and tax 
information, either during or before every pay run. This information will be automatically 
loaded into the STP system via the business’s STP-integrated accounting software. 

The ATO also announced that there will be several low-cost STP options available for micro-
businesses, with these options costing no more than $10 per month. Some of these option 
will be free. The full list of these low-cost STP options can be found on the ATO website. > 

Employers currently have three options when it comes to reporting their 
employees’ information via the STP system: 

•  STP reporting via the current accounting/payroll software

•  Third-party STP reporting 

•  Switching from your previous accounting software to an STP-integrated software 

Businesses that currently employ the following kinds of employees are 
included in this headcount:

•  Full-time employees
•  Part-time employees
•  Overseas-based employees
•  Employees on leave of absence/absent for that particular day,
 whether paid or unpaid
•  Seasonal employees  (i.e., employees who are employed in order to meet a seasonal working load) 

•  Casual employees who are working for the business from March 2018 and are  
 on the business’s payroll starting from 1 April 2018

However, the following kinds of employees do not need to be included in 
the headcount when determining the business’s total employee size: 

•  Employees who stopped working for the business before 1 April 2018
•  Independent contractors
•  Religious practitioners
•  Officeholders
•  Company directors
•  Casual employees who did not work in March 2018
•  Third-party employees

Keep in mind that 
company groups 
will have to include 
all employees 
working for all 
member companies 
and calculate this 
as a single unit 
representing the 
entire group.

*

https://www.ato.gov.au/Business/Single-Touch-Payroll/In-detail/Low-cost-Single-Touch-Payroll-solutions/
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Switching from your previous 
accounting software to an STP-
integrated software

If business owners discover that their 
current payroll software does not employ 
any kind of STP option, then it may be time 
to switch to an accounting software that is 
integrated with relevant STP options. This 
is fairly unlikely, though, as most software 
providers already have – or will soon have 
– STP-compliant versions available. In 
some instances, you may need to upgrade 
your current software to a version that 
incorporates STP reporting.

There are a lot of accounting software 
options available in the market, which 
is why it is best to consult with your 
accountant, bookkeeper or tax agent to 
determine which software will best suit 
your business. 

What changes in terms of actual 
reporting

Since the STP system no longer requires 
employers to file a payment summary 
annual report (PSAR), this also means 
that they will no longer have to provide 
payment summaries to their employees – 
this  information will be made available to 
them via their myGov accounts. However, 
payments which are not reported via STP – 
such as employee share scheme data – will 
still have to be filed manually to the ATO, 
and businesses will still needto provide 
payment summaries for these kinds of 
data. 

At the end of every financial year, 
employers will be required to create and 
file a finalisation declaration, which will 
make all relevant STP information tax-
ready for employees to use. 

Employers will also be required to report 
their employees’ super liability information 
via the STP system. Super funds will then 
automatically report to the ATO after the 
employer has paid the super amount into 
the employee’s fund.

STP reporting via the current 
accounting/payroll software

It is important to first check if your current 
accounting software is STP compliant. This 
can either be in the form of a solution 
which allows the business to run the 
payroll and send all relevant information 
via a third-party sending service provider 
outside of the software, an end-to-
end solution which sends all relevant 
information directly to the ATO from the 
accounting software (the most common 
option), or an alternative which allows 
the business to send all information via 
a third-party sending service provider 
incorporated into the software. 

Third-party STP reporting 

Another option that business owners 
have when it comes to STP reporting is to 
ask a third party to report all employee 
information on behalf of the business. 
This could either be a separate payroll 
service provider or a registered tax agent 
or bookkeeper. However, employers must 
always make sure that these third parties 
are prudent in reporting all information 
into the STP system. 

Keep in mind that from 2020 onwards, 
the ATO will be pre-filling the W1 and 
W2 activity statement labels with all of 
the relevant information reported by 
the employer via STP. This means that 
employers will still need to file their activity 
statements even with STP in place. 
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How employers 
should prepare for 
the STP system
There are some preparations 
and adjustments that employers 
need to do when it comes to 
integrating the STP system into 
their business. This includes 
everything from taking the right 
implementation steps to learning 
how to transition properly from 
the traditional payroll system to 
the Single Touch Payroll system. 

As previously noted, most 
businesses with 20 or more 
employees are already using 
the STP system, which became 
mandatory for larger employers 
as of 1 July 2018. These 
businesses will have to continue 
reporting via STP even if their 
total employee count falls below 
20 in the future. 

Smaller businesses that had less 
than 20 employees as of 1 April, 
2018 do not need to start their 
STP reporting within the 2018-
19 financial year, even if the 
employee count increases during 
the financial year. However, 
they will need to make another 
headcount as of 1 April 2019. 
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Preparing for the single touch 
payroll system

Once you have determined which, 
and how many, employees are 
covered by STP reporting, you will 
then need to start the transition 
from your traditional payroll 
system to an STP system. 

To do this, take these steps into 
account: 
 

•  Get in touch with your payroll   
 software provider and the ATO

•  Review all relevant business   
 processes

•  Apply for a deferred start date  
 if necessary
 
•  Start your STP reporting and   
 keep the business informed

 Get in touch with your payroll   
 software provider and the ATO 

Firstly, you should speak with your payroll 
software provider and find out whether 
their current software is capable of 
providing STP reporting services. You 
may be able to upgrade or transition to a 
different product from the same provider. 

Also ask your software provider if they 
have a deferred start date for the STP 
product, if they will offer transitioning 
services from traditional to STP, and if 
the business will be able to subscribe to 
any updates coming from the software 
provider. This can be anything from email 
updates, newsletters or other online 
notifications. 

If you don’t currently have payroll software, 
it is a good idea to speak with your 
accountant or bookkeeper about which 
may be the best option for you and your 
business. You can also look into one of the 
low-cost and no-cost STP options listed on 
the ATO website.
 
Review all relevant business processes

After making sure that the business has 
the necessary software updates needed 
to transition into the STP system, the next 
step is to make sure that the business’s 
payroll and salary staff are well-informed 
regarding the Single Touch Payroll system 
and how to use it. 

Conversely, employers should also 
ensure that their employees are being 
paid correctly, that employees’ super 
calculations are up-to-date, and that 
other details are also updated,  such as 
employee contact information and other 
relevant records.

Apply for a deferred start date if 
necessary

If you as a business owner think that you 
will need more time to prepare for this 
transition, you can apply for a deferred 
start date for the STP system via the ATO 
website. 

If it is your payroll software provider that 
is not yet prepared to transition to the STP 
system, then the software provider will give 
you a deferral reference number from the 
ATO together with a set date which will 
mark the beginning of their – and your – 
STP reporting. 

Keep in mind that the ATO only allows 
deferrals under certain circumstances and 
it is important to follow all of the guidelines 
provided by the ATO.

Start your STP reporting and keep the 
business informed

Once the business and the payroll software 
provider has made all of the necessary 
preparations, then the STP reporting can 
start. The ATO will be providing assistance 
to businesses during its first year of 
reporting via STP. 

During this first year, any penalties due to 
errors in reporting will not be applicable 
and businesses will be allowed to make 
corrections in cases of mistakes. 
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Your DSP should also provide 
options that the business can use for 
transitioning. These options include: 

•  Start the STP reporting by giving 
payment summaries to all employees 
and zero year-to-date balances, 
whether terminated, active and 
current. The business can then file a 
PAYG payment summary annual report 
for all payments done before the first 
STP pay report. 

•  Provide payment summaries to  
all inactive and terminated employees, 
and file a PAYG payment summary 
annual financial report for payments 
made before the first STP report. 
Employers should also report the 
most recent year-to-date balances for 
employees included in the first payout.
 
•  Report year-to-date amounts 
for terminated, inactive and active 
employees in an update. This must be 
filed by the deferred due date or by 14 
July. 

•  Set an opening year-to-date 
balance for all of the business’s 
employees, whether inactive, 
terminated or active. 

•  Report current year-to-date 
balances for all employees during the 
business’s first STP payout. 

What if you make a mistake in the reporting?

The ATO is aware that honest mistakes can and do happen, particularly as employers 
transition to the STP method of reporting. As previously outlined, there will be no penalties 
applied for mistakes made during the first year.

On an ongoing basis, however, there will be no need to re-submit data that inadvertently 
contained errors.

Instead, simply update the information in the next pay cycle as you normally would when 
doing the payroll, and the revised year-to-date figures then gets sent to the ATO as part of 
the next pay run. Alternatively, particularly where an employee does not receive payment 
in the following pay cycle, a correction can be issued to the ATO within 14 days of the error 
being identified.

STP transitioning guidelines for 
employers 

Transitioning from the traditional payroll 
system to the STP system may take a bit 
of time, which is why businesses can apply 
for a deferred start date. This doesn’t 
exempt your business from transitioning 
to STP reporting, but gives you a bit more 
time to get prepared and in order before 
beginning to use the STP reporting system. 

If you do apply to defer your start date, 
and the ATO approves your application, 
then your digital service provider or DSP 
will provide you with all of the necessary 
information to make the transition ahead 
of your starting date. 
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These are the ATO’s requirements and guidelines for businesses when 
reporting via STP: 

•  The ATO requires all businesses to report a pay event during or prior to the 
set pay day. The pay day can either be the date that the employer plans to credit 
their employees’ salary into their respective bank accounts, or the date indicated 
in the electronic transaction of the business’s financial institution.

•  Each STP report must include information on all employees’ withholding 
amount on that particular pay period. 

•  The report must include the date of the regular pay day period if the business 
includes out-of-cycle payments in their regular pay period. 
Employers must also report the year-to-date amounts of all relevant pay 
information of their employees for each pay run. This will include information such 
as gross wages and other allowances, PAYG withholding information and other 
deductions. 

•  Employers are also required to report all of their employees’ year-to-date 
ordinary time earnings (OTE) and employer super liability information for that 
particular pay period. 

•  The report must include PAYG withholding (BAS label W2) and gross salaries 
(BAS label W1) of all payments in that specific pay period. This information is 
expected to correspond with the amounts included in the business’s general 
ledger for that pay eun. 

•  All pay runs must contain at least one employee record, with each record 
consisting of one record per employee and per pay ID. 
Employers must make sure that all of their employees have either an Australian 
Business Number (ABN) or a Tax File Number (TFN) included in their individual 
reports. 

•  If an employee is being paid more than once on a specific working day, the 
employer has the option to create an individual STP report for that particular 
employee. The report must include all relevant year-to-date information. 

•  Employers are allowed to file multiple pay runs within a single day. The STP 
system will generate an automatic timestamp that will identify the latest record for 
every employee. This will show up in the employee’s myGov account.

STP reporting 
guidelines and 
exemptions

Once a business 
commences its STP 
reporting process, 
employers have to keep 
in mind that there are a 
set of minimum reporting 
requirements that aim to 
help them meet their STP 
obligations every time they 
send out a report to the ATO.
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How to lodge an STP report based on 
business payroll structure

The ATO allows employers to lodge an 
STP report based on their current payroll 
structure. The pay event is required to be 
generated in either an ABN, a branch or a 
business management software identifier 
(BMS) ID level. 

The ATO allows various reporting schemes 
for these kinds of payroll structures: 

•  Multiple employee records
•  Multiple ABN reporting
•  PAYG withholding branches 
•  Multiple payroll solutions

PAYG withholding branches 
Employers choosing to register PAYG 
withholding branches will need to pay 
and report separate PAYG withholding for 
every branch. For a business with multiple 
PAYG branches that are also registered 
separately, a separate STP report must be 
issued for each branch.

Multiple payroll solutions 

Businesses using multiple payroll solutions 
are allowed to lodge separate STP reports 
from each payroll software. Each report 
will be identified via a unique BMS ID which 
can be found within the pay event file.

Multiple payroll solutions

Businesses using multiple payroll solutions 
are allowed to lodge separate STP reports 
from each payroll software. Each report 
will be identified via a unique BMS ID 
which can be found within the pay event 
file. While most payroll software providers 
issue employers with a BMS ID as part of 
their STP products, it is still best to ask 
payroll software providers regarding the 
BMS ID. 

Multiple ABN reporting 

An entity that will be submitting STP 
reports for all ABNs within a business 
group must have a business appointment 
on behalf of the employer which will 
then be lodged to the ATO. To secure a 
business appointment, an ABN must first 
be nominated on behalf of the business 
via the Cross entity authorisation form 
(NAT 73957) which can be found on the 
ATO website. The AUSkey administrator 
will then assign the designated role to the  
AUSkey holder. 

While most payroll software providers 
issue employers with a BMS ID as part of 
their STP products, it is still best to ask 
payroll software providers regarding the 
BMS ID.

When to report to the ATO

How frequently you report your payroll 
figures to the ATO will depend on how 
often you pay your employees.

STP is designed to work with the business’ 
existing payroll cycles, so that if you pay 
weekly, you will also be reporting weekly; 
if you pay fortnightly or monthly, your 
reporting will also correspond with those 
timeframes.

Special conditions will be given to 
microbusinesses (those with 1 to 4 
employees), which are outlined in the next 
chapter, Exemptions from STP Reporting.

Exemptions from STP reporting 

The ATO has outlined certain exemptions 
when it comes to businesses reporting 
via the Single Touch Payroll system, and 
the types of employees whose payroll 
records must be reported via STP. This 
includes exemptions for reporting certain 
payments, financial year exemptions and 
exceptions for reporting certain classes of 
employees.

Businesses exempt from STP reporting 
for a certain financial year can apply 
for another exemption if they are 
not commencing their STP reporting 
immediately during the following financial 
year. However, employers will still have 
to comply with current PAYG withholding 
requirements. 

Out-of-cycle STP reporting 

Out-of-cycle payments made by employers 
to their employees may need to be 
lodged via a separate out-of-cycle report. 
These payments may include bonuses, 
advance payments, back payments and 
commissions. These payments can be 
reported by using either of the following 
methods: 

• Incorporating out-of-cycle payments 
into the next pay cycle

• Lodging a pay event on or before the 
regular pay day where the out-of-cycle 
payment was lodged

Businesses should 
know that out-of-cycle 
payments are different 
from ad hoc payments. 
Ad hoc payments are 
advance payments of 
regular salary payments 
and are usually 
reported within the 
period of regular salary 
calculations. 
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It is worth noting that while the ATO 
doesn’t require notifications when it comes 
to exemptions, it is best to keep records of 
exemptions for future use. 

Exemptions for redundancy schemes 
and long service leaves 

For long service leave and redundancy 
scheme administrators that are still using 
the traditional payroll submission method, 
they will be exempted from STP reporting 
at least during the financial year 2018-

If an insolvency 
practitioner is involved 
with a business that 
has more than 20 
employees, then the 
ATO requires reporting 
all employees’ payroll 
information via STP. 

19. For businesses with more than 20 
employees, they will be required to report 
all relevant payroll information via STP.

STP exemptions for foreign employees 

If a business employs foreign employees, 
they may be exempted from lodging the 
STP reports of these employees to the 
ATO if the foreign employee satisfies the 
following conditions: 
• The foreign employee is from an 
offshore company or a non-resident for 
the purpose of Australian taxation 

• The foreign employee’s salaries and 
remunerations are all paid for by an 
offshore entity 

• The foreign employee is seconded to 
Australia 

• The business maintains a shadow 
payroll plan for the foreign employee 

Keep in mind that the business will have 
to report foreign employees who do not 
comply with these conditions to the ATO.

 

Exemptions for insolvency 
practitioners

Insolvency practitioners who are employed 
by businesses with more than 20 
employees are exempted from lodging 
an STP report on behalf of their employer 
for the financial year 2018-19. However, 
if the business has already started its 
STP reporting process, then insolvency 
practitioners can choose to do the same 
especially if they have access to the 
business’s payroll software.

Exemptions for closely held payees

Closely held payees – which are defined 
as a non-arm’s length employee, including 
family members within a family business, 
directors of a company as well as related 
shareholders and beneficiaries – will be 
given a one-year exemption from STP 
reporting. This was announced by ATO 
director Michael Karavas in early March 
2019.

The move was done in recognition of the 
fact that many family-owned and operated 
businesses, and microbusinesses, do not 
pay themselves and their family members 
at regular intervals.

Longer term, the ATO has said it is 
planning to look at quarterly STP reporting 
obligations for these types of employees 
or benefactors, but to align this approach 
with the existing concession for the PAYG 
withholding payment summary annual 
report.

Exemptions for poor or no internet 
connectivity 

Businesses unable to report because they 
do not have internet, or have an unreliable 
internet connection – such as those in 
some remote and regional locations – will 
be exempt from having to use STP.

Exemptions for businesses with 
seasonal workers

Businesses that employ seasonal 
workers may be eligible for STP reporting 
exemptions during the 2018-19 financial 
year, provided that they satisfy the 
following conditions: 

The business is expected to have less 
than 20 employees at 10-12 consecutive 
months within a given financial year
The business has had less than 20 
employees at a given period for 10-12 
consecutive months within a given financial 
year 

If a business is a member of a wholly-
owned group, then the business will only 
be eligible for the exemption if the entire 
group satisfies the conditions stated 
above. 
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The ATO announced in 2018 that 
a number of companies had been 
asked to release a range of low-cost 
Single Touch Payroll solutions tailored 
specifically for micro-businesses. 

Prior to the approval of the Treasury Laws 
Amendment (2018 Measures No. 4) Bill 
2018, ATO commissioner Chris Jordan 
clarified that micro-businesses (businesses 
with 1-4 employees) would not be forced 
to purchase any kind of payroll software 
for the sake of STP reporting. 

In addition, Mr Jordan stated that BAS 
and tax agents will be offering assistance 
to micro employers as they start the 
transition from traditional reporting to 
STP reporting. They will also be allowed to 
report on a quarterly basis, as previously 
outlined.

In October 2018, the ATO sought 
expressions of interest from payroll 
software providers as part of its goal to 
develop low-cost STP solutions for micro-
businesses.

How low-cost STP can 
help micro-businesses

A total of 31 companies responded to this 
market request and have proposed, if not 
developed, low-cost and even no-cost STP 
products. The ATO requires these STP 
products to be affordable (with products 
costing no more than $10 per month), to 
not require businesses to maintain the 
payroll software, and to take only minutes to 
complete each pay report. 

The full list of these service providers can be 
found on the ATO website.
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https://www.ato.gov.au/Business/Single-Touch-Payroll/News,-events-and-resources/
https://www.ato.gov.au/General/Gen/ATO-encourages-employers-to-update-to-real-time-payroll-reporting/
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